
FREQUENTLY CALLED NUMBERS 
 

DEPARTMENT OF HEALTH 

OFFICE OF THE COMMISSIONER 

John Fitch Plaza, P.O. Box 360, Trenton, NJ 08625-0360 
 

Cathleen Bennett, Commissioner ............................................................................... 609-292-4010 

VACANT, Deputy Commissioner, Public Health Services ............................................ 609-292-7836 

Alison Gibson, Acting Deputy Commissioner, Health Systems ................................... 609-292-7874 

Joy Lindo, Director, Legal and Regulatory Affairs.......................................................... 609-984-2177 
 

DIVISION OF HEALTH FACILITY SURVEY & FIELD OPERATIONS 
P.O. Box 367, Trenton, NJ 08625-0367 

Fax: 609-633-9060 

e-mail: ltc@doh.state.nj.us 
 

Stefanie Mozgai, Assistant Commissioner .................................................................. 609-292-9900 

Health Facility Survey & Field Operations 

 Sue Kelley, Director  ........................................................................................ 609-292-9900 

 Pam LeBak, Program Manager ....................................................................... 609-633-8981 

 Louise Steska, Program Manager ................................................................... 609-292-9900 

 Jeanette Bergeron, Program Manager, Operations & Budget ....................... 609-826-3749 

  

Assisted Living and Medical Day Care .............................................................................................. 

 Cynthia Dunn, Program Director .................................................................... 609-633-8981 

MDS Automation  ....................................................................................................... 609-984-8204 

Complaints for Long Term Care & Acute Care........................................................... 800-792-9770 
    

DIVISION OF CERTIFICATE OF NEED & LICENSING 

P.O. Box 358, Trenton, NJ 08625-0358 

e-mail: hcsa@doh.state.nj.us 
 

Susan Dougherty, Assistant Commissioner, CON/Licensing ....................................... 609-292-5380 

Office of Certificate of Need & Health Care Facility Licensure 

 John Calabria, Director .................................................................................... 609-292-8773 

Nursing Home Administrator’s Licensing Board  

 Cheri Stephenson, Executive Director ............................................................ 609-633-9706    

Nurse Aide Certification  

 Paula Howard, Coordinator ............................................................................ 609-292-4765 

Criminal Background Checks  

 Ray Sweeney ................................................................................................... 609-292-4303 

   



 

DIVISION OF EPIDEMIOLOGY, ENVIRONMENTAL & OCCUPATIONAL HEALTH 

P. O. Box 369, Trenton, NJ 08625-0369 
     

Communicable Disease Service 

 Gary Ludwig, Service Director ......................................................................... 609-826-5964 
   

OMBUDSMAN FOR THE INSTITUTIONALIZED ELDERLY 

P.O. Box 852, Trenton, NJ 08625-0852 
 

James McCracken, MHA ............................................................................................. 609-826-5090 
 

DEPARTMENT OF HUMAN SERVICES 
 

OFFICE OF THE COMMISSIONER 

P.O. Box 700, Trenton, NJ 08625-0700 
  

Elizabeth Connolly, Acting Commissioner .................................................................. 609-292-3717  
 

DIVISION OF AGING SERVICES  

P. O. Box 807, Trenton, NJ 08625-0807  
 

Laura Otterbourg, Director  ........................................................................................ 609-588-6563 
 

Home and Community Choice Options Program  ..................................................... 609-588-6675  

Nursing Facility Ratesetting & Reimbursement  

 VACANT ........................................................................................................... 609-588-2691  

PAAD (Pharmaceutical Assistance to the Aged & Disabled)  ..................................... 800-792-9745  
 

DIVISION OF MEDICAL ASSISTANCE & HEALTH SERVICES 
7 Quakerbridge Plaza, P.O. Box 712, Trenton, NJ 08625-0712  

 

Meghan Davey, Director  ............................................................................................ 609-588-2600 
 

Kathy Martin, Office of Eligibility and Policy  .............................................................. 609-588-2556  

Thomas Lind, MD, Medical Director  .......................................................................... 609-588-2739 

Office of Managed Health Care  

Carol Grant .....................................................................................................  609-588-2705  

Managed Provider Relations Unit  

Geralyn Molinari ............................................................................................  609-588-2705  

Office of Legal Affairs  

Robert Popkin, Esq.  ........................................................................................ 609-588-3052  

Office of Provider Services  

Carlton Carton  ................................................................................................ 609-588-7159 

 



DIVISION OF FAMILY DEVELOPMENT 
P.O. Box 716, Trenton, NJ 08625-0716  

 

Natasha Johnson, Director  ......................................................................................... 609-588-2400 
  

General Assistance  

Joseph Maag  .................................................................................................. 609-588-2400  

Low Income Home Energy Assistance Program (LIHEAP)  (See Department of Community Affairs)  

 

DIVISION OF MENTAL HEALTH & ADDICTION SERVICES 
 P.O. Box 700, Trenton, NJ 08625-0727 

 

Valerie Milke, Assistant Commissioner....................................................................... 609-777-0702 

 

DEPARTMENT OF COMMUNITY AFFAIRS 
 

DIVISION OF CODES AND STANDARDS 

P.O. Box 802, Trenton, NJ 08625-0802 
 

Edward Smith, Director ...........................................................................................     609-292-7899 
 

Bureau of Housing Inspection 

 Edwin Tomkiewicz, Bureau Chief .................................................................... 609-633-6216 

Rooming & Boarding House Standards 

 Bernard Raywood, Bureau Chief ..................................................................... 609-984-1704 

Bureau of Construction Project Review  

 John N. Terry, Chief ......................................................................................... 609-984-7850 

Health Care Facility Plans Review Unit  

 John Paluchowski, Supervisor ......................................................................... 609-633-8151 

 
 

DIVISION OF HOUSING & COMMUNITY RESOURCES 
101 South Broad Street, P.O. Box 806, Trenton, NJ 08650-0806 

 

Low Income Home Energy Assistance Program (LIHEAP)   

 Clarisse Sabree-Sylla ....................................................................................... 800-510-3102 

 
 

 

 

 

 

 

 



 

U. S. DEPARTMENT OF HEALTH & HUMAN SERVICES 
 

CENTERS FOR MEDICARE & MEDICAID SERVICES - REGION II 

26 Federal Plaza, Room 3811, New York, NY 10278-0063 
 

MAIN PHONE .............................................................................................................. 212-616-2200 
 

Dr. Raymond Hurd, Acting Regional Administrator .................................................... 617-565-1188 
 

Dr. Gilbert Kunken, Deputy Regional Administrator .................................................. 212-616-2205 
 

Division of Medicaid & Children’s Health Operations  

 Michael Melendez, Associate Regional Administrator ................................... 212-616-2400 

Division of Quality Improvement Initiatives 

 Annette Kussmaul, MD, Associate Regional Administrator ........................... 617-565-1323  

Division of Survey & Certification Operations 

 William Roberson, Acting Assoc. Regional Administrator (Philadelphia) ....... 216-616-2435  

 Nancy Miller, Branch Manager, Survey .......................................................... 215-616-2442 

 Lauren Reinertsen, Branch Mgr, Certification & Enforcement ...................... 212-616-2443 

Health Plans Branch ................................................................................................... 212-616-2300 

Customer Relations Branch........................................................................................ 212-616-2300 

Division of Medicare Health Plans Operations ......................................................... 212-616-2300 

Division of Financial Management & Fee for Service Operations ............................ 212-616-2505 

Program Integrity Branch ........................................................................................... 212-616-2500 

Financial Controls Branch .......................................................................................... 212-616-2500 

Medicare Advantage Branch...................................................................................... 212-616-2300 


