685 River Ave.
S Lakewood, NJ 08701
855-5-CHARTS « 732-523-7600

HEALTH INSPECTION
DOMAIN

Comprehensive « Healthcare « Auditing « Reimbursement ¢ Training ¢ Services



Nursing Home Compare
Five-Star Quality Rating System:
Technical Users’ Guide

State-Level Health Inspection Cut Point
Table

February 2016

CN7S,

CENTERS for MEDICARE & MEDICAID SERVICES




Introduction

The Centers for Medicare & Medicaid Services (CMS) has enhanced its Nursing Home Compare public
reporting site to include a set of quality ratings for each nursing home that participates in Medicare or
Medicaid. The ratings take the form of several “star” ratings for each nursing home. The primary goal in
launching this rating system is to provide residents and their families with an easy way to understand
assessment of nursing home quality, making meaningful distinctions between high and low performing
nursing homes.

The rating system features an overall five-star rating based on facility performance for three types of
performance measures, each of which has its own associated five-star rating. These domains are: Health
Inspections (measures based on outcomes from State health inspection surveys), Staffing (measures based
on nursing home staffing levels reported at the time of State health inspection), and Quality Measures
(measures based on the CMS Minimum Data Set (MDS)). The Five Star Quality Rating System:
Technical Users’ Guide provides detailed information about the content and scoring of each domain, as
well as the overall star rating.

This document - Five Star Quality Rating System Technical Users’ Guide: State Level Health Inspection
Cut Point Table - provides the data for the state-level cut points for the star ratings included in the health
inspection domain. Cut points for the staffing ratings and for the QM ratings have been fixed and do not
vary monthly. Data tables giving the cut points for those ratings are included in the Five Star Quality
Rating System: Technical Users’ Guide.

CMS’ Five-Star quality ratings for the health inspection domain are based on the relative performance of
facilities within a State. This approach helps to control for variation between States. Facility ratings are
determined using these criteria:

e The top 10 percent (lowest 10 percent in terms of health inspection deficiency score) in each State
receive a five-star rating.

e The middle 70 percent of facilities receive a rating of two, three, or four stars, with an equal
number (approximately 23.33 percent) in each rating category.

e The bottom 20 percent receive a one-star rating.

This distribution is based on CMS experience and input from the Project’s TEP. The cut points are re-
calibrated each month so that the distribution of star ratings within States remains relatively constant over
time in an effort to reduce the likelihood that the rating process affects the health inspection process. In
the rare case that a State or territory has fewer than 5 facilities upon which to generate the cut points, the
national distribution is used. Cut points for the health inspection ratings by state for the month of
February 2016 are shown in Cut Point Table 1 (CP Table 1).


http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/Downloads/usersguide.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/Downloads/usersguide.pdf

Cut Point Table 1
Star Cut Points for Health Inspection Scores - by State - (02-01-2016)

Health Inspection Score

Number

of 1 star 2 stars 3 stars 4 stars 5 stars
State facilities Upper Lower Upper Lower Upper Lower
Alabama 226 >46.667 <46.667 >31.333 <31.333 >21.333 <21.333 >12.000 <12.000
Alaska 18 >210.333 | <210.333 >131.500 | <131.500 >72.667 | <72.667  >39.333 | <39.333
Arizona 144 >66.667 <66.667 >43.333 <43.333 >25.333 <25.333 >12.667 <12.667
Arkansas 228 >116.167 | <116.167 >56.667 <56.667 >36.000 <36.000 >18.667 <18.667
California 1,206 >092.667 | <92.667 >62.000 | <62.000 >43.333 | <43.333  >23.333 | <23.333
Colorado 213 >96.000 <96.000 >59.333 <59.333 >42.000 <42.000 >22.000 <22.000
Connecticut 228 >72.000 <72.000 >48.667 <48.667 >33.333 <33.333 >18.667 <18.667
D.C. 19 >213.333 | <213.333 >72.000 | <72.000 >54.667 | <54.667 >37.333 | <37.333
Delaware 45 >101.000 | <101.000 >79.333 <79.333 >63.333 <63.333 >25.333 <25.333
Florida 688 >53.333 <53.333 >32.667 <32.667 >20.667 <20.667 >11.333 <11.333
Georgia 355 >27.000 | <27.000 >15.333 | <15.333 >9.333 <9.333 >2.667 <2.667
Guam 1 >77.667 <77.667 >43.333 <43.333 >25.333 <25.333 >0.333 <9.333
Hawaii 45 >66.333 | <66.333  >46.000 | <46.000 >32.000 | <32.000 >18.000 | <18.000
Idaho 77 >112.667 | <112.667 >83.000 | <83.000 >56.000 | <56.000 >35.333 | <35.333
lllinois 759 >76.667 <76.667 >47.333 <47.333 >29.333 <29.333 >13.333 <13.333
Indiana 527 >69.333 | <69.333  >42.000 | <42.000 >28.000 | <28.000 >12.000 | <12.000
lowa 441 >56.667 | <56.667  >30.667 | <30.667 >18.667 | <18.667 >8.667 <8.667
Kansas 340 >135.917 | <135.917 >77.333 <77.333 >56.000 <56.000 >28.000 <28.000
Kentucky 286 >115.500 | <115.500 >40.000 | <40.000 >23.333 | <23.333  >10.000 | <10.000
Louisiana 279 >60.000 | <60.000 >35.333 | <35.333  >20.000 | <20.000 >9.333 <9.333
Maine 103 >34.667 <34.667 >24.667 <24.667 >15.333 <15.333 >7.333 <7.333
Maryland 227 >86.000 | <86.000 >53.333 | <53.333  >35.333 | <35.333 >15.333 | <15.333
Massachusetts 413 >46.667 <46.667 >26.000 <26.000 >13.333 <13.333 >4.000 <4.000
Michigan 432 >02.667 <92.667 >58.667 <58.667 >38.667 <38.667 >20.000 <20.000
Minnesota 372 >60.000 | <60.000 >37.333 | <37.333 >24.000 | <24.000 >10.667 | <10.667
Mississippi 203 >51.333 <51.333 >30.667 <30.667 >18.667 <18.667 >8.667 <8.667
Missouri 511 >72.000 <72.000 >44.000 <44.000 >28.667 <28.667 >0.333 <9.333
Montana 80 >110.000 | <110.000 >66.000 | <66.000 >39.333 | <39.333  >28.667 | <28.667
Nebraska 214 >63.333 <63.333 >38.667 <38.667 >24.000 <24.000 >0.333 <9.333
Nevada 53 >80.667 <80.667 >57.667 <57.667 >41.333 <41.333 >31.333 <31.333
New Hampshire 76 >16.667 | <16.667 >11.333 | <11.333 >6.667 <6.667 >1.333 <1.333




New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virgin Islands
Virginia
Washington
West Virginia
Wisconsin

Wyoming

364
72
626
421
80
945
302
136
697

84
187
111
317

1,201

98

37

284
219
126
385
36

>42.667
>145.833
>52.000
>43.333
>64.667
>48.667
>163.167
>63.333
>60.000
>77.667
>20.000
>75.333
>77.333
>56.667
>132.667
>82.667
>70.000
>77.667
>83.333
>91.333
>124.667
>85.417
>96.667

<42.667
<145.833
<52.000
<43.333
<64.667
<48.667
<163.167
<63.333
<60.000
<77.667
<20.000
<75.333
<77.333
<56.667
<132.667
<82.667
<70.000
<77.667
<83.333
<91.333
<124.667
<85.417
<96.667

>26.667
>65.333
>26.667
>19.333
>39.333
>27.333
>101.333
>40.000
>35.333
>43.333
>10.667
>41.333
>39.333
>32.667
>72.667
>51.333
>39.333
>43.333
>53.333
>56.000
>70.667
>48.000
>70.000

<26.667
<65.333
<26.667
<19.333
<39.333
<27.333
<101.333
<40.000
<35.333
<43.333
<10.667
<41.333
<39.333
<32.667
<72.667
<51.333
<39.333
<43.333
<53.333
<56.000
<70.667
<48.000
<70.000

>16.000
>27.333
>13.333
>9.333
>24.000
>16.667
>63.333
>28.000
>20.667
>25.333
>5.333
>24.667
>25.333
>19.333
>42.667
>30.667
>21.333
>25.333
>30.667
>38.667
>49.333
>30.000
>50.667

<16.000
<27.333
<13.333
<9.333
<24.000
<16.667
<63.333
<28.000
<20.667
<25.333
<5.333
<24.667
<25.333
<19.333
<42.667
<30.667
<21.333
<25.333
<30.667
<38.667
<49.333
<30.000
<50.667

>5.333
>6.667
>4.000
>2.667
>10.000
>6.667
>32.667
>10.000
>7.333
>9.333
>1.333
>9.333
>15.333
>8.000
>16.000
>10.000
>5.333
>9.333
>14.667
>19.333
>23.333
>14.000
>22.667

<5.333
<6.667
<4.000
<2.667
<10.000
<6.667
<32.667
<10.000
<7.333
<9.333
<1.333
<9.333
<15.333
<8.000
<16.000
<10.000
<5.333
<9.333
<14.667
<19.333
<23.333
<14.000
<22.667

Notes: A higher score indicates worse performance on health inspections. The cut points are based on facility health inspection
scores and are set separately for each state to achieve this distribution:

e 5 stars: 10" percentile
e 4 stars: >10" percentile and < 33.33" percentile

e 3 stars: >33.33" percentile and < 56.667" percentile

e 2 stars: >56.667" percentile and < 80" percentile
e 1 star: >80" percentile

Due to the small number of facilities, the cut points for Guam and the Virgin Islands are based on the national distribution of
health inspection scores.




LTC Scope and Severity Grid/ Deficiency Categorization

Level 4 J K L
Level 3 G H I
F (W/SQC)
Level 2 D E
F (no SQC)
Level 1
A B C
Isolated Pattern Widespread
Substantial Not in
Compliance Substantial compliance
AB,C J KL
GH,|I
F with SQC
D,E,F (no SQC)

Substandard Quality of Care (SQC)

Scope/severity of F, H, 1, J, K, L in one of the following regulatory groupings:

42 CFR 483.13 Resident Behavior & Facility Practices (Data entry Tags F221-F226)
42 CFR 483.15 Quality of Life (Data entry Tags F240-F258)

42 CRR 482.25 Quality of Care (Data entry Tags F309-F333)

Immediate Jeopardy
Scope /severity of J, K, L




Centers for Medicare and Madicaid Services ~ State Oparations Manual
Appendix P - Survey Procedures for Long Term Carg Facilities

DEFIGIENCY CATEGORIZATION

Guidance on Severity Levels. - There are four severity levels. Level 1, no aclual harm with potential for minimal
ham; Level 2, no actual harm with potential for more than minimal harm that |s nat immedlate |eopardy; Leve! 3,
actual harm that is not immediate jeopardy; Lavel 4, immadiate jeopardy to resident healih or safety. Thesa four
levels are defined accordingly:

1. Level 11s a deficiency that has the potentigl for causing no more than a minar negative impact on the
resident(s).

2. level 2 Is noncomptiance that results in no more than minimal physical, menial and/or psychosodial

discomfort to the resident andfor tas the potential {not yet realized) to compromise the resident’s ability to

maintain andfor reach his/her highest practicable physical, mental and/or psychosocial well-being as defined
_by an accurate and comprehensive resident assessment, plan of care, and provision of services.

3. Level 3 is noncompliance that results In & negative outcoms that has compromised the resident's ablilty
to maintain arci/or reach histher highest practicable physical, mental and psychosocial well-heing as defined
by an accurate and comprehensive resident assessmant, plan of care, and provision of senices. This doas
not include # deficient practice that only could or has caused lirmited consequence to the resident.

4. Level 4 is immediate jeopardy, a situation in which immediate corrective action is necessary becsuse
the facility's noncompliance with one or more requirements of participation has caused, or is likely to cause,
sorious injury, harm, impairment, or death to a resident receiving care in a faclity. (See Appendix Q)

Guldance On Scope Levels, — Scope has thras levels isolated; pattem; and widespread. The scope lovels are
defined aceordingly:

= Scope is isolated when one or @ very limited number of residenis are affected andior one or & vary
limited number of staff are involved, and/ or the situation has occurred only occasionally or in a very
limited number of locations.

*  Scope is a pattern when more than a very limited number of residents are affected, andior more than &
very imited number of staff are involved, and/or the situation has occurred in several! loceticns, andfor
the same resident(s) have been affected by repeated occurrences of the same deficient practice, The
effect of the deficient practice is not found to be pervasive throughout the facllity.

= Scope Is widespread when tho problems causing the deficlencies sre pervasive in the faciity and/or
represent systemic failure that affected or has the potential to affect a large portion or all of the facility's
resldents. Widespread scope refers fo the entire facility population, not & subset of residents or one unit
of a faciity. In. addition, widespread scope may be identified if a systemic failure in the facility (e.g.,
failure to maintain food &t safe temperatures) would be likely to affect a large number of residents and is,
therefore, pervasive in the facliity.

General Procedures. - After the team makes a decision to cite a deficiency(ies), evaluale the deficient practices
impact on the resident(s) and the prevalence of the deficient practice. Review deficiency statements,
worksheets, and results of team discussions for svidence on which to base these determinations. The team may
base evidence of the impact or prevalence for residents of the deficient practices on record reviews, interviews
and/or observations, Whatever the source the evidence must be credible.

Atter determining the severity level of a deficient practice, determine scope. When determining scops, evaluate
the cause of the deficiency. If the facility lacks a systemipolicy (or has an Inadequate system) to meet the
requirements and this failure has the potential to affect a large number of residents in the facifity, then the
deficient practice Is likely to be widespread. If an adequate systern/policy is in place but is being inadequately
implemented in certain Instances, or if there is an Inadequate system with the potential to impact only & subset
of the facllity's population then the deficient practice is likely to be pattern. If the deficiency affects or has the
potential to affect one or a very limited number of residents, then the scope is Isolated.
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KOH
K012
K014
K015
KOi6
KO17
KO18
K019
K020
K02i
K022
K023
K024
K025
K027
K028
K029
K031
K032
K033
K034
K036
K037
K038
K039
K040
K041
K042
K043
K044
K045
K046
K047
K048
K049
K050
K051
K052
K053
K054
K055
K056
K059
K060
K061

K-TAGS AND DEFINITIONS

Common Wall

Construction Type

Interior Finish for Corridors

Interior Finish for Rooms

Newly Installed Floor Finish

Corridors Separated with Fire Walls
Construction of Doors

Vision Panels in Corridor Walls

Vertical Openings - Fire Walls

Doors in Fire Separation Walls

Enclosure Doors Serving Exits

Smoke Barriers (at least 2 Smoke compartments)
Smoke Compartments

Smoke Barriers (1/2 Hr Fire Resistance Rating)
Doors in Smoke Barriers (20 Min Fire Protection)
Doors in Smoke Barriers (34 Inches Wide)
Hazardous Areas Separated by Construction
Laboratories Employing Flammable Materials
Two Acceptable Exits Provided on Each Floor
Exit Components - Fire Walls

Stairways and Smoke proof Towers

Travel Distances to Exits

Exit does not have Dead End Exceeding 30 feet
Exit Accessible at all Times

Width of Aisles or Corridors

Exit Access Doors are Swinging Type

Sleeping Rooms have Access to Exits

At Least Two Exits

Keyless Fgress

Horizontal Exits

Humination of Means of Egress

Emergency Lighting One Hour Duration

Exit Signs Display Continuous lflumination
Written Plan - Fire Drill

Lvacuation Plan Posted

Fire Drills Held at Unexpected Times

Fire Alarm Sys to Provide Effective Warning
Fire Alarm Tested Monthly

Automatic Smoke Detection Sys

All Smoke Detectors Inspected and Tested
Patient Sleeping Rooms - Qutside Windows
Auto Sprinkle System of Standard Approved Type
Automatic Sprinkler - Water Flow Devices
Automatic Sprinkler - Central Fire Alarm
Automatic Sprinkler - Main Control Valve
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K062
K063
K064
K065
K066
K067
KO68
K069
K070
KO71
K072
K073
K74
K075
K076
K077
K078
K080
K081
K082
K083
K103
K104
K105
K106
K107
K108
K109
K118
K144
K147

Automatic Sprinkler - Maintenance

Automatic Sprinkler - Water Supply

Portable Fire Extinguishers

Maintenance of Fire Extinguishers

Smoking Regulations are Adopted

Air Conditioning and Ventilating Equipment
Combustion and Ventilation Air

Commercial Cooking Equip. Meets Requirements
Fuel Burning Space Heaters

Linen and Trash Chutes

No Objects Placed to Obstruct Fxits or Visibility
Nothing of Explosive or Flammable Character Used
Flame Retardant Curtains

Wastebaskets in Patients rooms are Non-Combustible
Nonflammable Medical Gas Systems

Medical Gas Systems

Anesthetizing Areas and Rooms for Storage
Hazardous Areas - Sprinklers

Automatic Fire Detection Devices Installed
Patients Rooms Separated by Construction Fire Resist
Fire Department Response Time is Adequate
Interior Walls of Non-Combustible Materials
Penctrations of Smoke Barriers

Life Support Systems - Egress

Life Support Systems - Electrical

Require Alarm and Detection Systems

Alarms, Emergency Communications Systems
Automatic Smoke Detector

Elevators and Conveyors

Generator Inspection & Load Testing

Electrical Wiring & Equipment
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