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• Welcome and Introductions 

• Profile:  COMS Interactive, LLC 

• Profile:  The Campus of Anna Maria of Aurora 

• State of the Industry:  2013 and Beyond 

• Increasing Services/Revenue Per Resident 

• Strategies for Clinically Managing Residents 

• Summary and Q&A Discussion 
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Resident and Facility Impact 
• Reduces 30-day Hospital Readmissions by 50% 

• Reduces 30-day Mortality by 60%  

• Drives Census and Increase Annual Skilled Revenue by $250K-$2MM+ 

• Works Across the Continuum of Care 

• Increases Clinical Capabilities to Manage Higher Levels of Acuity 
 

Main Components 
• Guided, Disease-specific Evaluations/Assessments and Interventions 

• Supervisory and Physician Review with Real-time QA 

• Outcomes  Measurement and Continuous Process Improvement 
 

Implementation Process 
• Delivered Via Web-based Application Suite 

• Training Completed in Less than 2 Hours 
 

 

  
COMS Interactive 

Daylight IQ™ Disease Management System 
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• Increase Average Daily Rate – Provide additional 

medical model services.  
 

• Close Back Door Discharges – Prevent hospitalization 

and/or movement to a higher level of care. 
 

• Reduce Hospitalization Risk –  Enhance quality of 

care to Medicare population. 
 

• Improve Marketing Exposure – Leverage clinical 

outcomes reporting and increased clinical team 

confidence to manage complex residents. 

 

 

  

Daylight IQ™ 
For Assisted Living Facilities 
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• Two 100-bed Skilled Nursing Facilities 

• 92 Assisted Living Units 

• 127 Assisted Living Units to be added in 2014 

• Rehab/Therapy 

• Memory Care 

• Independent Living 

• Home Care 

 

 

 

Anna Maria of Aurora 
Campus Overview 
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• People want to be in ALFs not SNFs. 

• Families expect that ALFs can handle more. 

• Residents have increasing acuity and complexity. 

• Medical Model focus is required. 

• Social Model is getting more difficult to maintain.   

 

 

 

State of the Industry 
Increased Capabilities Are Required 
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• Effectively manage higher acuity. 

• Generate more revenue per unit. 

• Accurately charge for services being provided. 

• Keep residents in-house.  Don’t lose to SNFs or 

hospitals. 

• Mechanism to assess in a timely manner and 

translate to billing for services. 

• A la carte vs. package of services vs. levels of care. 

• Medical Model:  Managing Clinical = Managing Risk. 

 

 

 

The Road Ahead: Requirements 
Increasing Services And Revenue Per Resident 
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• Start first day with thorough clinical assessment. 

• Communicate realistic expectations to resident and 

family. 

• Assessment Components 

• General Nursing Assessment (Disease Management). 

• Functional Assessment Tool (Levels of Care) triggered 

by Nursing Assessment. 

• Identification and justification of additional services. 

• Establish “Levels of Care”. 

• Ongoing assessment process. 

 

 

The Road Ahead: Strategies 
Clinically Managing Residents 
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Summary and Q&A 

Open Discussion 
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