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Disclaimer

This power point presentation is an educational tool prepared 

by the Department of Health and is general in nature.  It is not 

intended to be an exhaustive review of the Department’s 

administrative code and is not intended as legal advice.  

Materials presented should not substitute for actual statutory 

or regulatory language.  Always refer to the current edition of 

a referenced statute, code and/or rule or regulation for 

language.



Top 10 Deficiencies Cited
January 1, 2018- December 31, 2018

For 
Assisted Living Residences, 

Comprehensive Personal Care Homes &
Assisted Living Programs



Physical Plant

A 1089 Ventilation

• 8:36-16.3(b) Means of ventilation shall be provided for every bathroom or water 
closet (toilet) compartment.  Ventilation shall be provided either by  window with 
an openable area or by mechanical ventilation.
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Emergency Services and Procedures

A 1027 Emergency Services and Procedures

• 8:36-14.1 (c)  At least one employee trained in cardiopulmonary resuscitation and 
the Heimlich maneuver shall be available in the facility at all times.
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General and Health Service Plans

A 753 Resident Assessments and Care Plans

• 8:36-7.3 (c) Documentation in the resident’s record shall indicate review and any 
necessary revision of the resident service plan and/or health service plan.
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Resident Rights

A 0355 Posting and Distribution of Statement of Resident Rights

• 8:36-4.1 (a) (1) Each assisted living provider will post and distribute a statement of 
resident rights for all residents of assisted living residences, comprehensive 
personal care homes, and assisted living programs.  Each resident is entitled to 
follow rights:

• 1.  The right to receive personalized services and care in accordance with the 
resident’s individualized general service and/or health service plan;
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Residents’ Individual Records

A 1073 Resident Records

• 8:36-15.6 (b) All assessments and treatments by health care and service providers 
shall be entered according to the standards of professional practice.  
Documentation and/or notes from all health care and service providers shall be 
entered according to the standards of professional practice.
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General and Health Service Plans

A 0749 Resident Assessments and Care Plans

• 8:36-7.3 (a) The resident general service plan shall be reviewed and, if necessary, 
revised semi-annually, and more frequently as needed based upon the resident’s 
response to the care provided and any changes in the resident’s physical or 
cognitive status.
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Administration of Medications 

A 0935 Pharmaceutical Services

• 8:36-11.4 (b) All medications shall be administered by qualified personnel in 
accordance with prescriber orders, facility or program policy, manufacturer’s 
requirements, cautionary or accessory warnings, and all Federal and State laws 
and regulations.
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Provisions of Health Care Services

A 0779 Resident Assessments and Care Plans

• 8:36-7.5 (c)  The registered professional nurse shall be called at the onset of illness, 
injury or change in condition of any resident to arrange for assessment of the 
resident’s nursing care needs or medical needs and for needed nursing care 
intervention or medical care.
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Reportable Events

A 0565 General Requirements

• 8:36-5.10 (a) (3) The facility shall notify the Department immediately by telephone 
at (609)633-9034 (609)392-2020 after business hours), followed within 72 hours 
by written confirmation, of the following:

• 3. All suspected cases of resident abuse, neglect, or misappropriation of resident 
property, including, but not limited to, those which have been reported to the State 
of New Jersey Office of the Ombudsman for the Institutionalized Elderly for 
residents over 60 years of age;
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Staffing Requirements
A 0517 General Requirements

• 87:36-5.6 (b) (1-7) The facility or program shall develop and implement a staff 
orientation and a staff education plan, including plans for each service and 
designation of person(s) responsible for training.  All personnel shall receive 
orientation at the time of employment and at least annual in-service education 
regarding, at a minimum, the following:

1.  The provision of services and assistance in accordance with the concepts of assisted 
living and including care of residents with physical impairment;

2.  Emergency plans and procedures;

3.  The infection prevention and control program;

4.  Resident rights;

5.  Abuse and neglect;

6.  Pain management

7.  The care of residents with Alzheimer’s and related dementia conditions
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Building and Grounds Maintenance

A 1249 Housekeeping-Sanitation-Safety-Maintenance

• 8:36-17.7 The building and grounds shall be well maintained at all times.  The 
interior and exterior of the building shall be kept in good condition to ensure an 
attractive appearance, provide a pleasant atmosphere, and safeguard against 
deterioration.  The building and grounds shall be kept free from fire hazards and 
other hazards to resident’s health and safety.
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Administrator’s Responsibilities

A 310 Administration

• 8:36-3.4 (a) (1) The administrator or designee shall be responsible for, but not 
limited to, the following:

• 1.  Ensuring the development, implementation, and enforcement of all policies 
and procedures, including resident rights;
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Tidbits of Information



Hippocrates

Make sure that someone has 
access to the codes.  In the event 
of an emergency, the codes are 
needed to access Hippocrates to  
make a report.  



Environmental Reports

• Environmental reports:  Very important to include the impact on the 
resident. 

• It is also very important to include the CENSUSwhen making an 
environmental report.



Reportable Events



Evacuation

What to include in the summary:

• Census

• Reason for evacuation

• Time frame

• Number evacuated 

• Where to 

• Any residents negatively effected



Interruption of phone/internet

What to include in the summary: 

• Census

• Notifications made

• Fire alarm system involved

• EMRs involved

• Residents affected



Interruption of electricity

What to include in the summary: 

• Census

• Heat/AC protocols followed

• Generator coverage

• Evacuation

• Temperature logs

• Fire alarm system involved

• Secure doors effected

• Wander guard system effected



Interruption of water

What to include in the summary:

• Census

• Water supply on hand

• Kitchen effected

• Residents effected

• Summary conclusion



Fire/Smoke/Flood

What to include in the summary:

• Census

• Fire department onsite

• Evacuation 

• Area effected

• Services interrupted

• Local Sanitarian/ local Board of Health informed

• Residents effected



Generator Full Load Test

What to include in the summary:

• Census

• Length of test (must be 30 minutes)

• Services effected



Facility Vehicle Accident

• What to include in the summary:

• Number of residents involved and/or injured 

• Assessment of each resident

• Driver’s license

• Vehicle registration

• Cause of the accident



Financial Exploitation

What to include in the summary:

• POA 

• If seeking a new POA

• Police involved

• Status at facility

• Social Worker involved

• Conclusion of investigation



Theft/Missing Items

What to include in the summary:

• Investigation summary and conclusion

• Security for items 

• Interventions



Theft/Narcotic Diversion

What to include in the summary:

• Investigation summary and conclusion

• License information 

• Residents effected

• Police/DEA/Licensing Board notified

• Status of employment 

• Interventions



Staff to Resident Abuse

What to include in the summary:

• Investigation summary and conclusion

• Employee’s certification/license

• Employee’s employment status



Resident to Resident Abuse

What to include in the summary:

• Investigation summary and conclusion

• Physical assessments 

• Care Plan

• Interventions 



Elopement

What to include in the summary:

• Investigation summary and conclusion

• Physical assessment

• Location of resident (prior to the elopement)

• How it occurred

• Care Plan



Injury of Unknown Origin

• What to include in the summary:

• Investigation summary and conclusion

• Abuse and/or neglect 

• Care Plan



Communicable 
Diseases/Conditions/Outbreaks/Infectious 

Diseases 

Must be reported to the Local Health 
Department and Communicable 
Disease Services (CDS)



The End 

Thank You


