
regulatory and care spectrum and 
come with no appropriations to 
pay for these costly mandates. CMS 
also took the leap into what some, 
including AHCA, claim is an overreach 
into the purview of lawmakers by 
including a controversial ban on pre-
dispute arbitration clauses in facility 
admission agreements through 
regulatory fiat rather than changes 
to current law on the subject. This 
singling-out of long term care for disparate treatment in 
this area of the law, coupled with unfunded mandates were 
too much to bear and a lawsuit was filed by AHCA and its 
member facilities on day one of convention.. Injunctive 
relief was granted recently, which is a good indication that 
the courts understand the sector’s arguments are valid.

Thankfully, that relief allowed us to turn our attention 
to the importance of recognizing our many AHCA/NCAL 
Quality Award Winners, attending great seminars, hearing 
exciting speakers, touring helpful exhibits, and networking 
with great people. That, plus Nashville’s “Music City” 
reputation made for an enjoyable event. New Jersey was 
again represented in the leadership of AHCA & NCAL and 
led the way for its size in honoring its three Silver & 26 
Bronze Quality Award winners. Finally, HCANJ staff met 
with their national committees and with colleagues from 
other affiliates and spent time with our many members 
attending.

Nashville quickly gave way to our annual convention in 
Atlantic City. Our second year at the Harrah’s venue was 
wonderful, and the positive spirit of our attendees was 
obvious. The convention center and breakout rooms nearby, 
combined with the amenities for socializing and networking, 
made this event outstanding.We are growing more as an 
organization and remain vigilant of the role we each have in 
promoting long term care.  A special thanks to our sponsors 
& exhibitors and congratulations to our HCANJ annual award 
winners. They and keynote speaker Kevin Wanzer made 
Opening Session a meaningful and fun- filled event.
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HCANJ is pleased to report that by a 35–0 vote on 
November 14, the State Senate sent the Governor 

legislation requiring the Public Health Council to promulgate 
rules and regulations for use of quality control programs in 
bio analytical and clinical laboratories. If signed into law, the 
measure will permit onsite lab testing of nursing and 
assisted living residents, something currently not allowed.  

Why is this important? Facilities in other states are already 
using technology that generates lab results within twenty 
minutes. Quickly diagnosing what ails a resident enables 
health care staff make a determination if hospitalization can 
be avoided. It could be as simple as getting more fluid into 
a resident who is dehydrated. Absent this new technology, 
something worse might be feared and it is off to the 
hospital.

This is not the first time this legislation made it to the 
Governor’s desk. It cleared both houses unanimously as the 
previous legislative session was winding down, only to be 

Legislature advances bills that 
could help avert unnecessary 

hospitalizations

News from the 
State House
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Jon Dolan
President/CEO
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This year, and especially this October, has been a 
journey for our association and the long term care 
sector culminating with annual conventions and a 

national election.

A major national issue this year emerged in an even 
greater manner in mid-October during the AHCA National 
Convention held in Nashville, TN. As you may know, CMS 
has continued their relentless pursuit of adding new 
regulations and changing the Requirements of Participation 
(ROP) for skilled nursing and rehabilitation facilities. These 
regulations include a myriad of new rules across the 
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HCANJ Presents Annual Awards

One of the highlights of each HCANJ Convention is our Annual Awards Program, 
during which we take time to time to honor those extraordinary individuals 

who make such a big difference in our residents’ lives – the caregivers, residents and 
volunteers of the long term care community.

At this year’s awards ceremony, HCANJ President & CEO, Jon Dolan, had the honor 
of presenting each of the winners with their awards. A video presentation for each 
award winner recounted the stories that guided this year’s awards judges as they 
approached the difficult task of choosing a single person or group to receive each 
award.

Congratulations to each of these honored individuals who provide an element to the 
lives of those they care upon which one cannot possibly put a monetary value. We 
are all be very grateful to have them and the commitment they bring.

INDIVIDUAL VOLUNTEER OF THE YEAR
Madge Wilson

New Community Extended Care Facility

What makes Madge Wilson extraordinary is her enthusiasm for helping others and 
her attitude of self-sacrifice. Despite being well into her 80s - when most folks 

would have retired - Madge uses her time volunteering to help the elderly and infirm. 
She helps the residents of New Community 
Extended Care Facility reach their potential by 
taking time to address each of their individual 
needs. 

If one of the residents is transitioning from the 
nursing facility into the community and requires 
housing, Madge springs into action to secure an 
apartment as soon as possible. In doing so, she 
helps disabled adults and seniors live independent 
lives in a safe and suitable apartment in Newark. 
She also seeks out and finds furniture and appliance 
donations, often scheduling multiple furniture pick-
ups per day, riding the truck and moving items 
herself, even during the coldest days of winter or 
the hottest days of summer.

Madge has improved the quality of life at the facility, both through measurable actions 
such as finding and securing housing for patients, as well as important soft skills such as 
walking the hallways, visiting patients in their rooms, inquiring about their level of 
comfort and satisfaction with their stay, addressing their concerns, and building 
relationships with family members. As a result, she has built a reputation as the “go-to” 
person at New Community for anyone who needs help.

Madge has the ability to mobilize, motivate, and encourage people. Over the years, her 
presence in the facility has resulted in radiant smiles and a sense of energy in the staff, 
families and residents.

In recognition of her unselfish gift of time, empathy and compassion to the residents of 
New Community Extended Care Facility, we were very pleased to present Madge Wilson 
with this year’s Individual Volunteer of the Year Award.
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GROUP VOLUNTEER OF THE YEAR
“Jane & Friends” - Faith Lutheran Church

Broadway House for Continuing Care

Founded and led by 
Pastor Jane McCreedy, 

“Jane and Friends” is an 
asset to the specialized 
care program at Broadway 
House for Continuing Care. 
The group helps residents 
reach their potential by 
providing them with 
spiritual support in a fun 
and dynamic way. The 
quality of life of residents 
is greatly improved due to 
their encouragement and 
determination in helping 
them develop a brighter 
outlook on their future living with HIV/AIDS. Many lives have 
been changed in positive ways as a result of residents’ 
interaction with the volunteers.

For over a decade, the “Jane and Friends” group of volunteers 
has contributed many hours of volunteer services, finding fun 
and creative ways to engage the residents in socialization and 
in activities that provide purpose and meaning to their lives. 
As parishioners of Faith Lutheran Church, they take a spiritual 
approach in engaging the resident population without 
promoting Christianity, but rather, the value of life. The 
special projects they introduce during their visits include 
crafts, painting, putting together Easter baskets or providing 
lessons with messages of hope and encouragement.

Broadway House residents are always ready to welcome the 
warm embraces of this group who encourage, motivate, 
support, and most of all, love and appreciate them. Perhaps 
this is best expressed by one resident who wrote, “I don’t 
really have a connection with my family, but I feel that family 
love when “Jane and Friends” are around. …the group has 
made me realize that there are people who care still. I am 
blessed because I have a great group that is very committed 
to me and the rest of my friends here. They are kind and 
supportive and really know how to make someone feel good 
about themselves on a rainy day.”

It is groups like “Jane and Friends” who make a difference in 
the lives of the residents we serve and for that we were 
honored to present them with this year’s Group Volunteer of 
the Year Award.

RESIDENT BETTER LIFE AWARD
Bridget Moccio

The Avalon at Hillsborough

Bridget Moccio’s passion to encourage and help others 
makes her a very special person at The Avalon at 

Hillsborough. Not only has she worked hard to improve her 
own health and quality of life, she continues to inspire others 
facing similar challenges and encourages staff with words of 
appreciation.

While attending The Avalon’s Veteran’s Day program, Bridget 
was so touched by the stories shared by other residents that, 
with the guidance of the Activities Director, she developed the 
program, “Let’s Talk About It.” The purpose of the program is to 
create a more close-knit community by providing an opportunity 
for our residents to learn more about each other. 

Bridget then developed a program for residents in our memory 
care known as “Bridget’s Corner.” The activity includes a variety 
of programs - word games, reading and discussion of short 
stories, and reminiscing activities such as looking at travel 
pictures or pictures of different objects to discuss.  

In addition to the programs she has developed, Bridget 
encourages residents to attend activities and she endorses 
activities, sharing her 
enthusiasm for new 
activities during Resident 
Council. She has also 
acted as a Council 
representative, when 
needed. Her latest idea to 
encourage residents and 
staff is to prepare a poster 
with before and after 
pictures, showing how 
straight and tall she now 
stands since she has been 
the recipient of assisted 
living services and 
physical therapy at our 
residence. Her improvement has also allowed her to volunteer 
again at the Elks club, one night per month.

Bridget Moccio is a delightful resident and wonderful friend to 
The Avalon at Hillsborough - its staff, residents, families and 
visitors. It is for this reason that we were pleased to present her 
with this year’s Resident Better Life Award. 

        (Continued on Page 4)
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CAREGIVER OF THE YEAR
Theodore Flanagan

Van Dyk Health Care of Ridgewood

T heodore Flanagan is a dedicated member of Van Dyk 
Health Care of Ridgewood’s Environmental team. He 

takes ownership in completing tasks, and ministers help to 
individuals. He always finds time to reach for a resident’s 
hand, kneels beside them as they sit in a wheelchair, and 
speaks with them in a calm, gentle and reassuring way.

Ted is a true role model to all team members in the facility 
and has received recognition by his peers, supervisors, 
families and residents. Everyone can count on him to be 
available no matter how busy the day unfolds. 

Regardless of how busy he is, Ted always makes time for the 
residents. He makes each day a special one for them. With his 
genuine interest and kind manners, he welcomes each 
resident to become an extended family member of the 
facility. Ted has exceeded the call of duty for many residents. 
While on his environment rounds, he took time to sit with a 
resident, gently holding her hand and offering conversation to 
help ease her feelings of 
missing her family. He 
reassured her about their 
visits and makes a special 
trip to her when her sons 
are visiting so he can 
spend time with them all. 
It is not uncommon to find 
Ted assisting a resident 
with a sweater, escorting 
them to the dining room 
or to an activity, finding a 
favorite television program 
for them to watch or to 
hear him wishing residents 
a very special day on their 
birthday.

Ted finds environmental services much more than ensuring 
cleanliness and quality presentations of a resident’s room. He 
views each resident as a member of his family and always 
wants to provide them with personal attention, making 
cleaning, not a task, but an enhancement of social connections 
to each resident.

We were very pleased to award Ted Flanagan this year’s 
Caregiver of the Year Award in recognition of his exemplary 
service to Van Dyk Health Care at Ridgewood and the 
residents for whom they care.

HCANJ Presents Annual Awards
(continued from Page 3)

NURSE OF THE YEAR
Marge Poliacik

Hunterdon Care Center

Whether it be starting 
an IV or handling an 

acute medical emergency, 
Marge Poliacik has 
consistently demonstrated 
clinical excellence. She has 
served in the capacity of 
unit manager and staff 
nurse on the Alzheimer’s 
unit at Hunterdon Care 
Center. Marge’s eagle eye 
never fails to identify any 
changes in her residents, 
including those who are 
unable to verbalize a need 
for medical intervention. 
Her knowledge of her residents is key in her prompt delivery 
of care.

As the Unit Manager, Marge has offered to go with family 
members to support groups on her own time. She has helped 
them understand the disease process and learn how to work 
within its framework to make every moment matter for their 
loved one. She makes herself easily accessible to families and 
staff members alike. She makes sure that everyone has her 
cell phone number, and often fields questions or concerns 
from her home. Family members have often commented that 
they feel like they have become a member of an extended 
family since bringing their loved one to Marge’s unit.

Marge also understands how important it is to manage 
behavioral symptoms without the use of antipsychotics. Her 
input and advocacy has been key in the reduction of 
antipsychotics on her unit, focusing on non-pharmaceutical 
interventions. She also oversees the Restorative Nursing 
Program on her unit, and develops restorative goals to 
maintain the resident’s highest practical level of functioning. 
She works with the Activity Department in assuring that her 
residents are emotionally and intellectually stimulated 
according to their abilities through the use of “zones” geared 
to each individual’s capabilities.

For her exceptional dedication, excellence in her work, and 
commitment to quality nursing care for the residents of 
Hunterdon Care Center, HCANJ is very pleased to honor 
Marge Poliacik as this year’s Nurse of the Year.
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“pocket vetoed” by the Governor. Hopefully, amendments to the 
legislation since and more time for the Governor to review will 
result in nursing and assisted living facilities soon being able to 
utilize the quick lab results technology to prevent unnecessary 
hospitalizations. 

Another proposal advancing that could help keep long term care 
residents out of the hospital is Senate Bill 291. This bill promotes 
the use of telehealth and telemedicine. 

Released from the Senate Health, Human Services and Senior 
Citizens Committee in late September and the Senate Budget 
and Appropriations Committee on November 3rd, this legislation 
would qualify any health care professional acting within the 
scope of a valid license or certification to conduct telehealth and 
telemedicine. The bill defines “telehealth” to include the likes of 
remote patient monitoring devices and “telemedicine” as the 
delivery of a health care service using electronic communications, 
information technology, or other electronic or technological 
means to link a health care provider located at a distant site with 
a patient located at an originating site.  

Through telehealth and telemedicine, long term care facilities 
can engage remote health care professionals in diagnosing and 
treating ailing residents on a Friday night, for example, when 
that health care professional is not onsite. In the absence of this 
remote communication, the decision might otherwise be “send 
the resident to the hospital.”  

Bills that help HCANJ member facilities enhance resident 
outcomes are always welcome. There are others, though, that 

are a cause for concern because of their cost. They include two 
recently introduced proposals.

One would require health care facilities to test each drinking 
water outlet for lead. At about $30 per test, this can easily cost 
a large nursing facility in excess of $5,000. That is a tough pill to 
swallow for a high-Medicaid occupancy receiving Medicaid 
reimbursement that does not even cover cost. HCANJ already 
met with the Senate sponsor’s aide to suggest that only a 
sampling of drinking water outlets be tested. Discussions on the 
bill continue. The legislation is Assembly Bill 4139 and Senate 
Bill 2497.

The other proposal would require nursing home, assisted living 
facility, and day health care facility vehicles, among other 
medical transportation vehicles, to be equipped with flashing 
lights and a stop signal arm. The stop arm would have to be 
activated when the vehicle is “stopped on the highway for the 
purpose of receiving or discharging passengers.” 

HCANJ had an opportunity to speak with the Senate sponsor to 
advise that our members’ vehicles do not pick up and discharge 
residents on public roadways and trips are typically between the 
facility and doctor’s offices and shopping centers. In short, their 
vehicles would have to be fitted with equipment that would 
never be used. More dialogue on this proposal, Assembly Bill 
4270 and Senate Bill 2720, is promised.

Both houses of the Legislature have committee meetings and 
voting sessions scheduled through December 19.  

News from the State House
(from Page 1)

Of course, high praise goes to Michelle Palko, HCANJ Director 
of Education  & Convention Services and the rest of the HCANJ 
staff, volunteers and Convention Committee for a tremendous 
event and one that ranks at the top of all AHCA state affiliate 
conventions. 

Following our convention, the national elections occurred. The 
result - surprising to many - and unexpected changes coming 
to the Washington, DC establishment will keep folks in our 
nation’s capital on their toes and heels. I was impressed with 
AHCA President Mark Parkinson’s statements and immediate 
engagement with members to discuss possible changes and the 
need to pivot to new battle fronts and adapt to new agendas 
that may come. The links below illustrate AHCA’s quick response 
to discussing the different approaches expected and the plans 
for the “lame duck” session of the US Congress which will occur 
before the inauguration on January 20, 2017.

http://view.exacttarget.com/?qs=60fdd8508027e030d5deaa87049
a40eab279e126e59e4f1993141e1197c1e2665d16f9230ecd62787b
81a8c8a34a274782198bcb03a34dcecca66d2ee46e88968eabd2564-
91965f9acf1c834d76f01d0

http://view.exacttarget.com/?qs=0c34f002df679465867b320da75
70daebc3519fbe69e56eed6b4e40c60932133266b5b6c64dfa280aa
d74f499b87da8c0b77f7ee5ccb814a23e8a62127d390ae3a479ff07-
eeda076b6531f2c9b04cb48

In short, entitlement reform, which may change funding or 
payment systems (i.g., Medicare rate changes & reforms, 
Medicaid Block Grants, etc.) have been key ideas of Speaker 
Ryan but President-elect Trump did not pursue or promote the 
same agenda or ideas and has other priorities in the early part 
of his administration. That, combined with the complex nature 
of reforming Obamacare and writing any healthcare legislation, 
means we must be ready, but will have time to adapt before the 
US Congress fully considers any major changes.

On behalf of your HCANJ Leaders and Staff, please have a healthy 
& happy Thanksgiving holiday.


